
DEDICATED 
TO EXCELLENCE



FOUNDED IN 1977 to consolidate the Casinos Austria Group’s international activities un-
der one roof, Casinos Austria International (CAI) has since gone from strength to 
strength and is now a leading player in the global gaming industry. We remain at the 
top of a constantly evolving and dynamic gaming industry by offering a comprehen-
sive portfolio of casino management and development services. We specialize in all 
aspects of casino management and development and enjoy international renown for 
our know-how and expertise. Service, quality, integrity, responsibility and respect for 
tradition are the driving forces behind our success and are refl ected in all our busi-
ness activities. Over the past four decades, we have successfully realized more casino 
projects in more jurisdictions than any other operator worldwide, and our reputation 
for success is unrivalled in the gaming industry. 

CASINOS AUSTRIA 
INTERNATIONAL

ALL AROUND THE WORLD
A U S T R A L I A

THE REEF HOTEL CASINO, CAIRNS

B E L G I U M
GRAND CASINO BRUSSELS

C A N A D A
GREAT BLUE HERON CHARITY CASINO, 

PORT PERRY

C Z E C H  R E P U B L I C
CASINO GRAND, BRNO

CASINO PUPP, KARLOVY VARY

D E N M A R K
CASINO COPENHAGEN

CASINO MARIENLYST, HELSINGØR
CASINO MUNKEBJERG VEJLE

CASINO ODENSE

E G Y P T
CASINO ROYALE, SHARM EL SHEIKH

CASINO SEMIRAMIS, CAIRO

G E R M A N Y
SPIELBANK HANOVER

AQUAMARIN CASINO SEEVETAL
SPIELBANK BAD BENTHEIM
SPIELBANK BAD HARZBURG
SPIELBANK BAD PYRMONT

SPIELBANK BAD ZWISCHENAHN
SPIELBANK GÖTTINGEN
SPIELBANK NORDERNEY
SPIELBANK OSNABRÜCK
SPIELBANK WOLFSBURG

H U N G A R Y
CASINO SOPRON

P A L E S T I N I A N  A U T O N O M Y
OASIS HOTEL CASINO RESORT, JERICHO

S W I T Z E R L A N D
CASINÒ LUGANO

CASINO ST. MORITZ
GRAND CASINO BERN

U S A 
C R U I S I N G  C A S I N O S

SILVER CLOUD
SILVER SHADOW

SILVER SPIRIT
SILVER WHISPER

SILVER WIND
BAHAMA MAMA



Alexander Tucek
Chief Executive Offi cer
Alexander Tucek has a degree in Business Administra-
tion and joined Casinos Austria AG in 1971. He trans-
ferred to Casinos Austria International in 1978, where he 
initially served as Casino Manager in a number of land-
based and shipboard casinos. Following an extensive in-
ternational career, he returned to Head Offi ce in 2002 
as Senior Vice President Human Resources. In 2005, he 
transferred to the USA as Managing Director of Casinos 
Austria Maritime and Regional Director for The Ameri-
cas, where he was responsible for all Casinos Austria In-
ternational casinos in the region, including the fl agship 
Great Blue Heron Charity Casino near Toronto. In 2011, 
he returned again to Vienna as Executive Vice President 
Operations of Casinos Austria International, where he 
was appointed Chief Executive Offi cer in December 2013. 
In this capacity, he manages the Casinos Austria Group’s 
extensive international activities, including its existing 
operations and development projects. 

Christoph Zurucker-Burda
Chief Financial Offi cer
Christoph Zurucker-Burda studied Business Admin-
istration at Vienna University of Economics and Busi-
ness, where he specialized in Business Taxation and In-
vestment Banking and Capital Market Communication. 
He also spent one semester abroad at the University of 
South Australia in Adelaide. After graduating, he joined 
the tax consultancy TPA Horwath in Vienna as a Tax 
Advisor, moved in 2007 to BDO Auxilia as an Auditor 
and Certifi ed Tax Advisor and subsequently assumed 
the position of Senior Fund Manager with a large real 
estate property fund. He joined Casinos Austria Inter-
national as Executive Vice President Finance in 2011 
and was appointed Chief Financial Offi cer in December 
2013. Christoph Zurucker-Burda is a qualifi ed auditor 
and certifi ed tax advisor.

EXECUTIVE BOARD

CASINOS AUSTRIA INTERNATIONAL'S SUCCESS in the global casino industry is due in great 
part to our professional, experienced and dedicated staff. In keeping with our 
traditions of multiculturalism and diversity, our casino operations around the globe 
employ over 2,000 people from all over the world. A careful balance of local and 
expatriate staff ensures each casino not only meets the needs and tastes of the 
local market, but also delivers the high standards of service and hospitality that are 
synonymous with all our casinos. It is these professionals and their unrivaled wealth of 
know-how and expertise who give us that all-important competitive edge over other
casino operators. 

A GLOBAL TEAM 
WITH A WEALTH OF EXPERIENCE, 

KNOW-HOW AND EXPERTISE



The origins of the Casinos Austria Group date back to 1934, when the fi rst casinos were 
opened in Austria. The group has long since expanded far beyond its national roots to 
become one of the leading players in the global gaming industry. Through its stakes in 
Austrian Lotteries, tipp3, win2day.at and WINWIN, the Casinos Austria Group is also 
active in the lottery, online gaming, sports betting and video lottery terminals sectors.

THE CASINOS AUSTRIA GROUPPROFESSIONAL, 
MULTICULTURAL, EXPERIENCED:

A GLOBAL TEAM
CASINOS AUSTRIA AG
Casino Austria AG is the parent 

company of the Casinos Austria 

Group. The company’s historical 

roots date back to the very fi rst 

gaming operations in Austria in 

1934. Since 1968, Casinos Austria 

has held concessions to operate 

twelve casinos in Austria. Every 

year, Casinos Austria welcomes 

more than 2.4 million guests and 

offers them the enjoyment of play-

ing high-quality casino games in a 

stylish ambience. Responsibility to-

wards each and every player is one 

of the guiding principles of Casinos 

Austria’s corporate culture.

casinos.at

CASINOS AUSTRIA INTERNATIONAL
Founded in 1977 to consolidate the 

group’s international activities, Ca-

sinos Austria International is now a 

leading player in the global gaming 

industry. Casinos Austria Interna-

tional and its partners currently 

operate 32 casinos in 11 countries 

around the globe. These include 26 

land-based casinos and 6 shipboard 

casinos. Together the Casinos 

Austria International Group’s op-

erations feature some 300 gaming 

tables and 4,200 gaming machines.

casinosaustriainternational.com

AUSTRIAN LOTTERIES
Since 1986, Austrian Lotteries has 

held exclusive licences to provide all 

kinds of draw-based lottery games, 

instant lotteries, football pools, in-

teractive gaming and video lottery 

terminals in Austria. The highly 

successful company has continually 

expanded its range of products and 

distribution channels and has also 

grown internationally with opera-

tions in Hungary, the autonomous 

Russian Republic of Bashkortostan 

and Albania.

lotterien.at

TIPP3
Launched in 2001, tipp3 is a brand 

of Österreichische Sportwetten Ge-

sellschaft m.b.H., which is owned by 

Casinos Austria, Austrian Lotteries 

and a number of leading Austrian 

newspapers. Sales channels include 

more than 3,500 Austrian Lotter-

ies retail outlets, the internet por-

tal www.tipp3.at, mobile betting via 

smartphone and self-service termi-

nals at Casinos Austria casinos and 

WINWIN outlets.

tipp3.at

WIN2DAY.AT
win2day.at is the multichannel 

gaming platform run jointly by Aus-

trian Lotteries and Casinos Austria 

AG. Accessible via PC, laptop, tablet 

or mobile phone, this highly popu-

lar site offers players great online 

gaming fun with its wide selection 

of casino games, classic lottery 

games, sports betting and dedicat-

ed Games, Poker and Bingo Rooms.

win2day.at

WINWIN
WINWIN is a cooperation between 

Casinos Austria AG and Austrian 

Lotteries launched in 2004 to bring 

Video Lottery Terminals (VLTs) to 

Austria. The 13 WINWIN outlets 

across the country cleverly comple-

ment regional leisure and tourism 

amenities, offering a winning combi-

nation of café, bar and modern VLT 

gaming in trendy, casual settings.

winwin.at

CASINOSCASINOS SPORTS BETTING VIDEO LOTTERY TERMINALSONLINE GAMINGLOTTERIES



THE EVALUATION PHASE LAYS THE GROUNDWORK for the success of a future casino and is es-
sential in determining the feasibility of a project and the suitability of a proposed site. 
There is no one recipe for success: every single casino project poses its own unique 
challenge. Our feasibility studies take in all aspects of a potential casino operation, 
from location, site and market analyses to gaming mix and appraisal of the local labor 
market. We work closely with the local community and gaming authorities to ensure 
the future casino has a strategic advantage, gains acceptance within the community 
and best meets local demands, traditions, culture and legislative requirements. Over 
the past four decades, we have evaluated more than 1,000 different casino projects 
all around the globe, making us one of the most experienced and sought-after casino 
management partners worldwide. 

PROFESSIONALLY PLANNED

 Grand Casino Brussels



A NEW CASINO IS AN INVESTMENT IN THE FUTURE, and getting it right in the planning stage 
is crucial to its success. The design of a casino is a key element in attracting future 
guests. Our casino planners pay careful attention to every detail and leave nothing 
to chance. Our wealth of experience and resources forms the basis for the planning 
of all our casinos and gives each and every one of them its own unique fl air. We care-
fully study the tastes and traditions of the target market, plan the layout to take 
account of guest traffi c fl ows and to develop the best gaming and entertainment mix. 
We then focus on planning the necessary operational “software”: our pre-operating 
services lay down procedures for security and surveillance, table and electronic gaming, 
responsible gaming, marketing and PR, as well as budgeting, fi nance, recruitment 
and training.

DESIGNED FOR SUCCESS

 Spielbank Hanover



CASINO MANAGEMENT IS OUR CORE COMPETENCE. Managing a casino is a long-term under-
taking, and one we have successfully taken on in more jurisdictions than any other 
casino operator worldwide. We know and understand how casinos work, and our man-
agement services cover all aspects necessary to run a casino operation effectively: 
from gaming, fi nancial and security services to quality management, training and 
marketing. We adapt global know-how to local markets, maintain close relationships 
with gaming authorities to ensure legislative compliance and continually work to 
integrate the casino into the community. Our highly experienced experts initially 
assume key positions in the casino to give it the required management boost. Local 
staff are then trained and integrated into the management team, ensuring a seamless 
transition from expatriate staff to a local team. 

EXPERTLY MANAGED

 Spielbank Hanover



CASINOS AUSTRIA INTERNATIONAL takes its responsibility to society with the utmost 
serious ness and is committed to providing maximum entertainment with minimum 
risk to guests. We actively promote responsible gaming in all our operations, working 
closely with international experts and national authorities to implement appropriate 
measures and procedures. We respect the limits of our business and serve through-
out the industry as a benchmark for responsible gaming programs. Each of our casi-
nos has a responsible gaming offi cer, and our staff are carefully trained to recognize 
and deal with such issues. At Casinos Austria International responsible gaming is not 
just a buzzword, it is a fi rmly rooted principle in our corporate philosophy.

RESPONSIBLE GAMING



CASINOS AUSTRIA INTERNATIONAL is committed to upholding the security of our casino 
operations and providing a safe gaming environment for all our guests. All our op-
erations adhere strictly to the prevailing security, safety and surveillance stand-
ards of their individual jurisdictions. Our international network of security experts 
ensures that the procedures and equipment deployed in each casino meet the highest 
international standards. We are also fully aware of the effects of money launder-
ing on society and respect our obligation to ensure secure fi nancial transactions in 
all our casinos. We do our utmost to avoid any involvement whatsoever with this 
phenomenon, adhering fully and strictly to all relevant legislation.

SECURITY & PREVENTION 
OF MONEY LAUNDERING



A SUCCESSFUL CASINO KNOWS ITS GUESTS, and they take center stage in everything it does.
The perfect combination of the thrill of the game, top class dining and innovative 
gaming and entertainment turns a night at the casino into a memorable event. With 
their unique blend of casino traditions and perfect service, our casinos are synony-
mous with excellence, fun and great hospitality giving them that all important com-
petitive edge. At Casinos Austria International, we pride ourselves on providing com-
prehensive training to all our staff. On-going training is carried out in all operations, 
while our extensive global casino network offers motivated, ambitious staff plenty of 
opportunities to work abroad and gain valuable international experience.

SERVICE & TRAINING



WITH CASINOS IN 11 COUNTRIES AND ON ALL SEVEN SEAS, Casinos Austria International has 
long since expanded far beyond its Austrian roots. We take a multicultural approach 
to casino development and management, offering a unique combination of tradition 
and innovation. Under the motto “Think Global, Act Local”, each of our casinos is 
specially designed to meet the needs of the local market and refl ect the tastes and 
traditions of the host community and culture: from elegant grand jeu casinos in capi-
tal cities to more casual gaming environments in popular tourist destinations. They 
each offer the very best in casino gaming, entertainment and service, yet personalize 
this with their own unique charm and setting to offer that special combination of old 
world tradition, new world innovation, local customs and international fl air that is 
unique to Casinos Austria International. 

A GLOBAL CASINO NETWORK…CANADA

CZECH REPUBLIC

DENMARK

EGYPT

GERMANY

HUNGARY

PALESTINIAN AUTONOMY

SWITZERLAND

USA CRUISING CASINOS

BELGIUM

AUSTRALIA



OUR CASINOS BOAST AN EXTENSIVE MIX OF STYLES that underlines our diversity and embod-
ies our inimitable multicultural approach to gaming and entertainment. Whether you 
prefer the elegance and thrill of the live game or the buzz and excitement of the slots, 
with over 30 table games at some 300 tables and more than 4,200 slot machines to 
choose from, our casinos really do offer something for everyone. Together with our 
local partners, we operate 26 land-based casinos in 11 different countries. Casinos 
Austria International also takes the very best in gaming entertainment to sea. Our 
shipboard casino activities began back in 1981, and we have since gone on to open 
more than 90 casinos on board some of the most prestigious cruise ships afl oat. We 
currently operate casinos on fi ve ultra-luxury liners in the Silversea Cruises fl eet and 
on the Bahama Mama day cruising vessel.

…ON LAND AND AT SEA

 Silver Shadow



TRADITION, INNOVATION, INTEGRITY, RESPONSIBILITY TO SOCIETY, SECURITY AND SERVICE EXCELLENCE 
are the cornerstones of the Casinos Austria Group’s international reputation and proven 
track record of success. Over the last four decades, Casinos Austria International has re-
alized more projects in more jurisdictions than any other casino operator worldwide. Our 
commitment to excellence and the provision of highest quality gaming and customer 
service is evident in all our casinos around the globe, where our professional staff are 
always on hand to ensure our guests enjoy the ultimate gaming experience. The follow-
ing timeline offers a few selected highlights from the last four decades.

FOUR DECADES OF EXCELLENCE



1999
Opening of Gold Reef City Casino 

near Johannesburg – 

the first of seven casinos

in South Africa

2000
Start of cooperation with ENJASA 

in Salta, Argentina

2001
Launch of sports betting pool tipp3

2002
Start of casino operations 

in Switzerland

2003
Casino games go online at 

win2day.at

2005
Acquisition of Spielbanken 

Niedersachsen GmbH in Germany

Opening of Grand Casino Brussels 

in Belgium

2007
Opening of Grand Casino Beograd 

in Serbia

2008
Start of lottery cooperation in the 

Republic of Bashkortostan

2010
Relocation of Grand Casino Brussels 

in Belgium

Opening of RP5 Spielbank Hannover 

in Germany

Opening of the Corinthian Club in 

Glasgow, United Kingdom

2012
Issue of VLT and online gaming 

license for Albania

2013
Issue of lottery license 

for Macedonia

2014
Takeover of Casino Marienlyst

 in Denmark

1934
Opening of the first casinos in Austria

1967
Founding of Casinos Austria AG

1976
Casinos Austria’s first international 

project, the establishment of 

casinos in The Netherlands

1977
Founding of Casinos Austria

 International (CAI)

1981
CAI opens first casino behind the Iron 

Curtain in Budapest, Hungary

CAI is awarded its first contract for a 

cruising casino (SS Norway)

1986
Founding of Austrian Lotteries 

1990
Opening of three casinos in Denmark

Opening of Casino Semiramis 

in Cairo, Egypt 

1992
Opening of Casino Canberra, 

Australia

1996
Opening of the Reef Hotel Casino in 

Cairns, Australia

1997
Opening of Great Blue Heron Charity 

Casino near Toronto, Canada

1998
Opening of Oasis Casino in Jericho, 

Palestinian Autonomy



CASINOS AUSTRIA INTERNATIONAL enjoys a strong reputation in the international gaming 
industry. We are frequently recognized by our peers for our achievements and 
service excellence. At the International Gaming Awards in London, we were named 
"Casino Operator of the Year Europe" in 2008, 2009, 2011 and 2012 and "Socially 
Responsible Operator of the Year" in 2010.  We also received the "Best Gaming 
Operations Europe 2015" award from CFI.co.

AN AWARD-WINNING 
COMPANY

 Head Offi ce Vienna
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Casinos Austria International is a leading international casino development and man-
agement company. Our reputation for integrity, decades of experience and absolute 
respect for the particular social responsibility associated with the gaming industry, 
guarantee the confidence of our partners, customers, stakeholders and, above all, the 
licensing authorities. We are dedicated to excellence and to providing safe, fun and 
responsible gaming in unique settings. Casinos Austria International – A GLOBAL PLAYER.

Alexander Tucek 
CEO

DEDICATED TO EXCELLENCE



casinosaustriainternational.com




